CHARLES C. MOORE

801 Harwood Terrace
Bedford, TX 76021
469-586-4700

Email: Job@CajunMoores.org
Website: http://www.cajunmoores.org
COMPUTER PROFESSIONAL

Recognized for being goal oriented, displaying a strong work ethic, and leadership abilities that help colleagues advance in their own careers.

PROFESSIONAL EXPERIENCE

Frac Tech Services, LLC, Fort Worth, TX 


     


    Mar 2011 – Present
IT Client Support Analyst
· Support Frac Tech and its subsidiaries which consists of 2,000 workstations on the corporate network
· Create and maintain various images (XP SP3 and Windows 7) for Frac Tech and its subsidiaries using MDT 2010
· Repair and replace parts on desktops and laptops under warranty and non-warranty situations
· Image and configure desktops and  laptops for deployment
· Track inventory and provide asset control by utilizing a spreadsheet system
HCL, Dallas, TX
                   



     


    Mar 2010 – Mar 2011
SMS/ Imaging Team Lead

· Manage a group of 4 persons in India whom perform supporting roles for the team
· Support EFH and its subsidiaries which consists of over 11,000 workstations on the corporate network
· Create and maintain various images (XP SP3 and Windows 7) for EFH and its subsidiaries using MDT 2010
· Support current SMS/ SCCM environment 
· Create Reports and Dashboards for employees to use in projects and operational situations
CORNER BAKERY CAFE, Dallas, TX
                   



     Mar 2008 – Mar 2010
Network/ Desktop Administrator

· Support 106 stores nationwide as well as the corporate office of 87 persons
· Created Windows XP SP3 standardized images for the corporate office as well as the store POS systems
· Repair and replace parts on desktops, laptops, and servers under warranty and non-warranty situations
· Utilize EPM (End Policy Manager) to create and deploy packages as well as security updates to all workstations and servers in the environment
· Use Active Directory Group Policy to manage the workstations in our organization
· Monitor and maintain our data center of both physical servers and VMWare ESX virtual servers
· Administer and maintain the Avaya telephony system
BRINKS INCORPORATED, Coppell, TX
                   



      Mar 2003 – Mar 2008
Senior Desktop Support Engineer

· Build out server racks with APC UPS units, Server, and NAS to deploy to over 170 sites North America wide.
· Take over the responsibility of managing and maintaining our SMS server.
· Create packages to be utilized in our environment with SMS and the workstations we support.
· Upgrade LANDesk from 7.1 to 8.1 then eventually to 8.5 (Decommissioned LANDesk for SMS)
· Plan and deploy images with Windows XP SP2
 
Desktop Support Personnel

· Second level support for the Technical Assistance Center
· Build desktops, laptops, and servers for deployment to over 400 branches worldwide and 170 branches nationwide
· Track inventory and provide asset control by charging equipment out in software used by Brink’s
· Repair and replace parts on desktops and laptops under warranty and non-warranty situations
 
Technical Assistance Center Personnel
· Administer and troubleshoot Windows 2000 servers and Novell Netware servers on the LAN/ WAN
· Provide support worldwide over the phone, opening tickets per call using HEAT system
· Created documentation to aide in new employees entering the TAC atmosphere
· Provide desk side assistance to employees at the local office
 

Acting Supervisor
· Act as “lead” for the Technical Assistance Center while a replacement lead was being sought out
· Provided PR support during “acting lead position”
· Assist in daily and monthly reporting to update the Vice President of IT while also maintaining the internal website based on information obtained from HEAT and SYMPOSIUM
· Maintain and create new reports to aide in managers reporting procedures
 Projects
· Windows 2003 Server rollout with Windows XP - - Jan 2003 - June 2006
· SMS 2003 SP1 Rollout - - Sept. 2005 - April 2006
FIRST AMERICAN, Dallas, TX
           




     
      Nov 2002 – Mar 2003

MICROSOFT WINDOWS XP ROLLOUT TECHNICIAN

· Administer network using Microsoft active directory tools 
· Installed Operating Systems to client based machines such as Windows 2000 and Windows XP 
· Advanced troubleshooting of connectivity issues within the NT/ Windows 2000 based LAN environment 
· Advanced troubleshooting of issues while using Microsoft active directory tools 
· Perform user acceptance testing for packages to be used on Windows XP platform 
MCDERMOTT INTERNATIONAL INC., New Orleans, LA
   

      Sept 2000 – Aug 2002
HELPDESK TECHNICIAN

· Aided in the conversion of Novell 4.11 to a Microsoft Network (NT and 2000) Active Directory Domain 
· Created Microsoft packages for deploying a standardized set of Microsoft products to the corporation 
· Advanced troubleshooting of connectivity issues within the NT/ Novell based LAN environment 
· Set standards for deployment of computer images to be used within the company 
· Completed troubleshooting and maintenance of printers on the network 
· Tracked incoming calls for ticket management using Track-IT 
Completed Projects

· Managed and maintained conversion of dial-in software from AT&T VPN Dialer to AGNS VPN Dialer 
· Aided in the process of converting the network environment (Novell/NT) to Microsoft Active Directory 
· Converted corporate desktops from multiple Operating System platforms to Windows XP using Ghost Corporate edition 7.5 with Ghost Console, Microsoft User State Migration Tool, and standardized documentation to aide in an efficient process 
Global Dial-In Software Administrator

· Documented installation and maintenance procedures to post on the internal website 
· Tested applications with other software packages for possible compatibility issues 
· Troubleshot connectivity issues within the LAN/ WAN environment to support VPN connection via PPPoE through a local internet service provider 
· Advised management on practical solutions to increase efficiency and lower cost of product 
Specialized Business Application Manager

· Documented installation and maintenance procedures 
· Tested applications with other software packages for possible compatibility issues 
· Corptax, ADP, Bank of America, CMS Stock Options, ScotiaWire, Citibank, and GEAC Smartstream were a small set of applications used in McDermott 
Web Page Design

· Built internal website for customer interaction with the dial-in software program 
· Maintained and updated web page for changes in software revisions and ease of use 
· Used applications such as Adobe GO Live, Adobe Photoshop, JASC Paint Shop Pro, Microsoft FrontPage, Macromedia Dreamweaver, and Macromedia Flash Player to create the website 
UNITED STATES MARINE CORPS, New Orleans, LA

           

    Aug 1996 – Aug 2002
DESKTOP DEPLOYMENT TECHNICIAN
· Performed advanced troubleshooting of connectivity issues within the NT based LAN environment 
· Troubleshot and maintained printers on the network 
· Performed conversion of e-mail clients and trained users on differences (Lotus4.6 to Outlook98) 
Embarkation Logistics Specialist

· Managed logistics and distribution of the United States Marine Corps materials 
· During the September 11th catastrophe, went to 108 sites throughout the United States to prepare units for deployment 
1. Trained specific individuals on a database program to use for deployment purposes of materials to be used in a war-time environment

2. Helped to oversee correct data input

3. Supported mission accomplishment

4. Rewarded with Navy Achievement Medal for the work done during this mission

GETRONICS, New Orleans, LA




                              Jun 1999 - Jul 2000
DESKTOP DEPLOYMENT TECHNICIAN

· Advanced troubleshooting of connectivity issues within the NT/ Novell based LAN environment 
· Had set standards for deployment of computer images to be used within the company 
· Troubleshot and maintained printers on the network 
· Tracked incoming calls for ticket management 
· Had become backup Lotus Domino Server Administrator after showing persistence in gaining knowledge 
Site Efficiency Coordinator

· Planned projects to lower costs of maintenance contracts 
· Conducted presentations to senior executives to show project plan 
EDUCATION

Electronics Diploma, Cullier Career College, Marrero, LA 1995-1996
High School Diploma, West Jefferson High School, Marrero, LA 1992-1996

CERTIFICATIONS

ITILv3, Information Technology Infrastructure Library, November 4, 2011
MCDST, Microsoft Certified Desktop Support Technician, June 16, 2007
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